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System(s)

Process

HCPs complete and submit 
FCC Form 460 for the lead 
HCP. 

USAC verifies that the lead 
HCP meets the Program’s 
eligibility criteria: 
• Not for profit/public
• Eligible facility type 
• Treats patients 

HCPs submit information 
enabling participation in 
Federal Appropriated 
Program. 

USAC run DNP check to 
confirm eligibility to 
receive federal funds. 

HCPs submit detailed 
information on their Funding 
Requests on their Applications 
with specific information on 
the connected devices, 
services, cost, and service 
providers. 

USAC reviews Applications and 
recommends a decision to the 
FCC. 

FCC approves USAC funding 
request recommendations. 

HCPs receive Funding 
Commitment Letters in two 
waves. 

Applicants that do not 
receive funding in the first 
round have an opportunity to 
supplement their 
applications before the final 
commitment phase.

FCC enters these obligations 
into the Treasury 
Department’s financial 
systems. 

HCPs submit requests for 
reimbursement, letters of 
authorization, and 
supporting documentation 
about the services and 
connected devices 
purchased. 

USAC reviews invoices to 
ensure that eligible services 
and connected devices are 
provided to eligible entities 
before recommending 
approval. 

FCC confirms 
recommendation and 
approves invoice. 

FCC approves payment in 
Genesis. 

Department of the Treasury 
issues reimbursement. 

HCP receives disbursement.

FCC Form 460 via MyPortal 
(USAC) 

Do Not Pay Portal 
(Treasury)

COVID-19 Telehealth Program 
Application Portal (FCC)

COVID-19 Telehealth 
ServiceNow Portal (FCC), 
Genesis (FCC)

Genesis (FCC) , Invoice 
Processing Platform 
(Treasury) 

Genesis (FCC) , Invoice 
Processing Platform 
(Treasury) 
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Telecommunications Services 
and Broadband Connectivity 
Services: Voice services and 
Internet connectivity services for 
health care providers or their 
patients. Recurring expenses are 
eligible for up to 12 months of 
funding.

Information Services: Internet 
connectivity services for health 
care providers or their patients; 
Recurring expenses are eligible 
for up to 12 months of funding.

Connected Devices: Tablets, 
smart phones, or connected 
devices to provide telehealth 
services for patient or health care 
provider use.
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Application filing window announced

April 22 Get Started Trainings

April 26 Eligibility Training

April 28 Application Training

April 29 Application filing window opens at 12:00pm ET

April 30 Telehealth Office Hours

May 4 Telehealth Office Hours

May 6 Application filing window closes
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