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Housekeeping

* Audio is available through your computer’s speakers

* The audience will remain on mute

* Enter questions at any time using the “Questions” box
 Ifyour audio or slidesfreeze, restart the webinar

* Acopy of the slide deck is in the “Handouts’ section of webinar panel
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Telehealth Program
Overview and Eligibility Criteria
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COVID-19 Telehealth Program Overview

The COVID-19 Telehealth Program provides funding to eligible health care
providers responding to the COVID-19 pandemic to support the
telecommunications services, information services, and connected
devices needed to provide critical connected care to patients at their
homes, mobile locations, or remotely from within the healthcare facility.
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COVID-19 Telehealth Program Funding Rounds

@

Round 1 Funding

The COVID-19 Telehealth Program was established
in April 2020 afterthe CARES Actappropriated
$200 milliontothe FCC. Thisinitial round of
funding was fully committed tomore than 500
health care providers by July 8,2020.

@

Round 2 Funding

The Consolidated Appropriations Act (CAA)
provided anadditional $249.95 milliontofunda
secondroundof theCOVID-19 Telehealth
Program. Universal Service Administrative
Company (USAC) will be administering the
program’s second round under the

FCC’s oversight.
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How applicants receive funding

The FCC announcedthefilingwindow for Round 2 funding
will be open from 12:00pm ET on April 29th through
12:00pm ET on May 6th. The applicationfiling window will
be open from Thursday, April 29 at noon until Thursday,
May 6 at noon. Theapplication filing window providesall
applicantsequal timetoprepareand submit
theirapplications. Applicationswill be evaluated based on
objective evaluation metrics,and fundswill goto
theapplicationswiththehighestscores. Funding will be
committed intwowindows. Afterthefirstwindow of
funding commitments,applicantswhodid notreceivea
funding commitmentwill be given the opportunityto
supplementtheirapplications.

Eligible health care providersthatare
receivefunding awards will then
purchaseeligibleservicesand
connected devices. Aftertheseare
received, fundingawardees must
submitrequests for reimbursement,
letters of authorization,and
supportingdocumentationin orderto
receivereimbursementforeligible
services and connecteddevices.
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COVID-19 Telehealth Program Workflow

Health Care Provider Application Process

1. Determine

Eligibility

v

Process

HCPs complete and submit
FCC Form 460 for the lead
HCP.

USAC verifies that the lead
HCP meets the Program’s
eligibility criteria:

*  Not for profit/public

. Eligible facility type

. Treats patients

FCC Form 460 via MyPortal
(USAC)

2. Verify Do Not Pay

List

v

HCPs submit information
enabling participation in
Federal Appropriated
Program.

USAC run DNP checkto
confirm eligibility to
receive federal funds.

Do Not Pay Portal
(Treasury)

3. FundingRequests

)\ 4

HCPs submit detailed
information on their Funding
Requests ontheir Applications
with specific information on
the connected devices,
services, cost, and service
providers.

USAC reviews Applications and
recommends a decision to the
FCC.

COVID-19 Telehealth Program
Application Portal (FCC)

4. Obligate Funds

v

FCC approves USACfunding
request recommendations.

HCPs receive Funding
Commitment Letters in two
waves.

Applicants that do not
receive funding in the first
round have an opportunity to
supplement their
applications before the final
commitment phase.

FCC enters these obligations
intothe Treasury
Department’s financial
systems.

COVID-19 Telehealth
ServiceNow Portal (FCC),
Genesis (FCC)

v

HCPs submit requests for
reimbursement, letters of
authorization, and
supporting documentation
about the services and
connected devices
purchased.

USAC reviews invoices to
ensurethateligible services
and connected devices are
provided to eligible entities
before recommending
approval.

FCC confirms
recommendation and
approves invoice.

Genesis (FCC) , Invoice
Processing Platform
(Treasury)

Available for Public Use

6. Disburse

v

FCC approves paymentin
Genesis.

Department of the Treasury
issues reimbursement.

HCP receives disbursement.

Genesis (FCC) , Invoice
Processing Platform 8
(Treasury)
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Eligibility Criteria

Health care providers mustmeet thefollowing criteriain orderto be eligible for funding:

* Nonprofitand publiceligible health care providers thatfall withinthe categories of health care providersin section
254(h)(7)(B) of the 1996 TelecommunicationsAct:

- Post-secondaryeducationalinstitutions offering health careinstruction, teaching hospitals,and medical
schools;

- Communityhealth centersorhealth centers providinghealth care to migrants;
- Local health departments oragencies;

- Communitymental health centers;

- Not-for-profit hospitals;

« Ruralhealthclinics;

- Skilled nursingfacilities; or

- Consortia of health care providers consisting of one or more entities fallinginto thefirst seven categories.

* Bothruraland non-ruralhealthclinics areeligibletoreceivefunding
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Key Change in Round 2 Applications

+ Health careproviders mustfilean FCC Form 460 for the lead health care provider site for which they
intend to purchaseeligible servicesand/or connecteddevices

+ Applicantsrequesting fundingfor multipleeligible health care providersitesin asingle application do
not need to receive eligibility determinations for every site during Round 2 of the Program, butinstead
will be required only to certify that thosesites areeligible,and providea full list of the sites towhich
funding was provided on a letter of authorization,whichis submitted during theinvoicing process

+ When applying forfunding, only the lead health care provider needs to be noted on the “general
information” section of the application; member health care providers should only be listed under the
evaluation metrics portion of the applicationif they qualify fora particular metric (e.g., located in
ruraland/ortribal area)

+ Applicationsareaccepted throughafilingwindow ratherthanon a rolling basis;applications are
evaluated usingobjective evaluation metrics

10



Eligible Services and Devices

S

Telecommunications Services
and Broadband Connectivity
Services: Voice services and
Internet connectivity services for
health care providers or their
patients. Recurring expenses are
eligible for up to 12 months of
funding.

[~V]

Information Services: Internet
connectivity services for health
care providers or their patients;
Recurring expenses are eligible
for up to 12 months of funding.

Available for Public Use

@

Connected Devices: Tablets,
smart phones, or connected
devices to provide telehealth
services for patient or health care
provider use.

11
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Telehealth Program Requirements

Health care providers must obtain an eligibility determination from the

‘ Universal Service Administrative Company (USAC) by filing an FCC Form
460

Obtain an FCC Registration Number (FRN) from the Commission
Registration System (CORES)

‘ Register with the federal System for Award Management (SAM)

12
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Telehealth Program: Get Started
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Request an Eligibility Determination

FCC Form 460 OMB Approved 3060-0804
Estimated Time Per Response: 1 hour

Rural Health Care (RHC) Universal Service

Eligibility and Registration Form

Read instructions thoroughly before completing this form. Failure to comply may cause delayed or denied funding.

* Requestan eligibility determination from USAC by filing ===

3 Determine eligibility of an HCP site . N
2 Applying to: O Determine eligibility of Consortium O Register neligible site

an FCC Form 460 for the lead healthcare provider on the oo Samamian-  cnowrdfmme

2b If pphf ng a n off-site administrative office, list all sites (eligible and ineligible) that will use the services of this
Dﬂ’l 3

application

3 HCP Number 4 Site Name

5 Mame of Legal Entity

Enter FCC Registration Mumber (FCC RMN) for Line 5 legal entity:

* The applicant will certify that the other sites listed on the o e o o R e e e e

may enter FCC RM for the Consortium (see for more detall):
. . . . 7 Site Contact Name
application are eligible for the COVID-19 Telehealth program oo
9 Address Line 2 [10 County
11 Geo Location (if no street address)
12 City 12 State [14 Zip Code
PS H l h M 15 Phone Ext. 16 Email
ealth care providers who already have an approve rr————
17 HCP Mumber
- - ol o - ° PY 18 Name of Consortium
19 |Is the Consor umaleg al entity? OY O No Ifyes. Consortium FCC RN:
eligibility determination do not need to file another e
m.mmnneagmemhmrr o, mmregaum mmmmmlmmmmmmm
‘consortunT's activilies In connection with the Heaithcare Connect Fund.
21 Consortium Leader Type:
o rm O The Consortium & Ineligible State organization
3 An eligible HCP participating in the Consortium & Ineligible public sector (govemnment] ) entity
P Number: O Ineligible non-profit entity
# state organization, publkc sector entity, o non-profit entity may ootain ption o allow the p vendor and
provkle applcation 35siSt@ENcE. SUDMIt any such request for exemptan.
. F ° l h , ° 22 Consortium Leader Contact Information | 23 Mame of Consortium Leader
Ile the form through My Portal on USAC’s webDsite o s e
= behalf. Submit a Letter of Agency for each eligibie HCR.
24 List participating sites by HCP Number (eligible/ineligible)
25 Primary Account HolderProject Coordinator Mame
[ J

USAC will assign the health care provider an HCP L. ——

28 Address Line 2
29 City [30 State 31 Zip Code

number - applications cannot be submitted without an k== -
HCP number y
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Obtain FCC Registration Number (FRN)

Allhealth care providerswhodo business withthe FCC must obtainan FRN

1. First,gotothe FCC CORES webpage.

Setupan accountin CORES by creatinga usernameand password.

They will then receive an automated email toverify theaccount’s emailaddress and activate theaccount.

> W N

Oncetheaccountis activated, login to CORES, and select “Register New FRN” if HCP does nothavean FRN. If
they havean existing FRN, select “Associate Usernameto FRN.”

5.  Aftertheyprovidetherequired informationand submit, CORES will generatea new FRN, which will be associated

with thatusername. Only FRNs thatare associated withyourusernamewill beavailableforselectionin the
online COVID-19 Telehealth Application.

Commission Registration System (CORES)

FCC Regjstration

FCC > FCC Registration > User Login

FCC Registration - Login

sage may be monitored, recorded, and subject to audit. Unauthorized use of the information system is prohibited and subject to criminal and civil

You are au.s. Sys! system u:
penalties. Use of the information system Indicates consent to monitoring and recording.

Welcome to the COmission REgistration System (CORES).

Register
View fin; standing (RED

= Manage Incentive Auction financials.
Click Here for CORES Tutorial Videos.

News releases related to the FCC Registration Number.
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Navigating the CORES Website

* Inthe application portal, click the “search” icon in the FRN field & select the
appropriate FRN

* Ifthe FRN is associated with the user accountin CORES, it will automatically appear as a drop downin
the field on the application portal

* Select the FRN from the drop-down menu (do not manually type into the field)

After entering Application Contact Information, please click the “Sawe Draft™ button. Then you will be able enter information for the health care providers
{HCP3) associated with this 3 pplication
Tel h App w record @
uuuuuuuuuuuuuu g read-only fields are automatically updat by
<<<<<<
GRADOOZEAS Pragres:
Pending
Applicant
0 Deanna Vidal *
Applicant FOC Registration Mumber (FRN)
O | 0029407842 ® "
] Q
* Fed
00ZHA07442

16



T
Available for Public Use

Register for a System for Award Management (SAM) Account

* The SAM allows users to register to do business
with the U.S. government Al sAM.cov A ...

a SAM account, use your SAM email for login.gov.

Login.gov FAQs

HOME SEARCHRECORDS DATAACCESS CHECKSTATUS ABOUT HELP

¢ H e a lt h C a re p rOV I d e rS a l re a d y re g I Ste re d I n SA M d O A\ ALERT: Each entity registration expiring between April 1 and September 30, 2021 wil have 2n additionzl 180 days added toits expiration date. Read more about the extension on
. . A ERE SAM.gov will be down for scheduled maintenance Saturday, 04/10/2021 from 8:00 AM to 1:00 PM.
not need a new reglstratlon

The System for Award Management (SAM) is an official website of the U.S. government. There is no cost to use SAM. You can use
this site for FREE to:

« Register to do business with the U.S. government

+ Update or renew your entity registration

* To participatein the COVID-19 Telehealth Program, | s
register in SAM .gOV Getting Started

Create A User Account Register Entity Search Records

HCPs register with SAM before submitting an
application. & h

s

Start by ereating a SAM user account. After creating your SAM user account, log in to register Do a public search for existing entity registration
to do business with the U.S. government. records or exclusion records.

We strongly recommend unregistered health care R
providersregister immediately as it may take 10 or
more business days to activate.

17
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Locate or Obtain a DUNS Number

* TheDataUniversal Number System (DUNS) assigns a unique numericidentifierto a single business entity upon
request

* Dun&Bradstreet,thecompanythatregulates DUNS, willissuea DUNS numberwithout chargetoan entity
required toregister with the federal government for contracts or grants

* First,checktoseeifyou already havea DUNS number. You can check by usingthe Dun & Bradstreet DUNS
Number Lookup tool.

* Ifyoudonotalready havea DUNSnumber, you canapplyforonethroughthe Dun & Bradstreet website.

') - .
dun® bradstreet Q sesrch Comy : Business Directory Support Login v (3

Dun & Bradstreet

D-U-N-Se Number

Establish your business, find another business, and drive
business performance

(844) 676-2610 M @

18



Locate or Obtain a TIN or EIN

* ATINIis aunique identification number issued by
either the Internal Revenue Service (IRS) or the
Social Security Administration (SSA)

* The EIN, also referred to as the Federal Tax

Identification Number, is an example of a TIN and
is used to identify a business entity

To learn more aboutthe TIN, visit the IRS Taxpayer
|dentification Number (TIN) webpage. To learn more about
the EIN, visit the IRS Employee ID Numbers webpage.

Available for Public Use
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Required Information for Telehealth Program Application

General Information:

A. Applicant Information

A.

Applicant Name

B. Applicant FCC Registration Number (FRN)
C.
D

Federal Employer Identification Number (EIN/Tax ID)

. Business Type (from Data Accountability and Transparency (DATA)

Act Business Types) Applicants may provide up to three business
types.

. Service Area Applicants must enter name of the applicable state or

“nationwide.”

Available for Public Use
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Required Information for Telehealth Program Application (cont’d)

Contactinformation for primary and secondary application contacts:
A. Contact name for the individual that will be responsible for the application
B. Position title, Company Name
C. Phone number
D. Mailing address

E. Email Address G

21
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Required Information for Telehealth Program Application (cont’d)

Health care provider information for the lead HCP:

A.

O Mmoo w

Lead Health care provider name
Facility name

Indicate whether the facility is a hospital

. Street address, city, state, county

Healthcare provider number from FCC Form 460

Total patient population

. Estimated number of patientsto be served by the funding request

22
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Required Information for Telehealth Program Application: Conditions
to be Treated with COVID-19 Telehealth Program Funding

1.
2.

Whethertheapplicant will treat COVID-19 patientsdirectly

Whethertheapplicant will treat patients without COVID-19
symptomsor conditions

If theapplicantwilltreat patients without COVID-19, identify the
types of conditionstobe treated orcare to be provided (checkall
thatapply):

e Otherinfectiousdiseases
« Emergency/UrgentCare

* Routine,Non-Urgent Care

» MentalHealth Services (non-emergency)

e QOtherconditions

23
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Eligible Service and Connected Devices

1.  Telecommunications Services and Broadband Connectivity Services:
Voice services, broadband for health care providers or their patients.

2. Information Services: remote patient monitoring platforms and
services; patient reported outcome platforms; store and forward
services, such as asynchronous transfer of patient images and data
for interpretation by a physician; platforms and services to provide
synchronous video consultation.

3.  Connected Devices/Equipment: Tablets, smart phones, or connected
devices to receive connected care services at home (e.g., broadband-
enabled blood pressure monitors; pulse oximetry monitors) for
patient or health care provider use; or telemedicine kiosks/carts for
health care provider sites.

*HCPs must include detailed information in the application and will need
to submit supporting documentation. .y



Round 2 Evaluation Metrics

Evaluation Metric

Theseobjective metrics will
allowUSAC to award funding to
the providersthat need it most.
Each metricis assignedan
amountofprioritization points
based oninsightsfrom Round
1,publiccomment,and
extensive consideration from
the FCC.

CAH designations are given to
eligiblerural hospitalsin
participating states by the
Centers for Medicare and
Medicaid Services. CAHs
have <26 acute care inpatient
beds and provide 24/7
emergency care services.

Hardest Hit Area

This metricis designated as
either a “sustained hotspot” or
a“hotspot”onthe COVID-19
Community Profile Report,
Area of Concern Continuum by
Countydataset provided by the
DepartmentofHealthand
Human Services (HHS).

Federally Qualified
Health Center
(FQHC)

FQHC are community-based
health care providers that
receive funds from the
Health Resourcesand
Services Administration
(HRSA). FQHC Lookalikes and
Disproportionate Share
Hospitals are also prioritized.

Low-Income Areas

Round2 fundingprioritizes
providers inlow-income areas
as theseareascontain
underserved and at-risk
populations. USACwilluse
Census Bureau data to make
the determination onwhich
health careproviderslocated in
low-incomeareas.

Healthcare
Provider Shortage
Area

HRSAuses a health care
provider’s geographicarea
and the medical servicesit
providesto award a Primary
Care HPSA score. HPSAsdo
nothaveenough healthcare
providers to adequately serve
theircommunity.

Round 1 Unfunded
Applicant

DuringRound 1,the program
awarded 539 funding
commitments outof
thousands of applications,
leaving a substantial number
of Round 1 applicants
unfunded. These applicants
from Round 1 will be
prioritized.

Round 2 New
Applicant

Because equitableand
widespread distribution of
Program funds is essential,
USAC will prioritize
applicants that are new to the
Program over applicants who
were awarded Round 1
funding.

Available for Public Use

Tribal
Communities

Round2 fundingaims to
prioritize applications to serve
sites located in Tribalareas
given the obstaclesto
broadband deployment that
Triballandsfaceandthe
significantly higherrisk from
the COVID-19 pandemic.

Rural Areas

“Rural”will be defined by the
Rural Health Care (RHC)
program’sstatutory
categories. While health care
providersinnon-rural areasare
eligible, rural health care
providers will be prioritized.

25



My Portal Access for New Users

 New applicants will not have
access to our online
application management
system My Portal until your
first form is approved

e Gotothe USAC Rural Health
Care site to get started

« Selectthe “FCC Form 460"
to begin filing

Available for Public Use

@imil Universal Service
VIME  Administrative Co.

About E-rate Rural Health Care

Rural Health Care

Supporting healthcare facilities in bringing

world class medical care to rural areas
through increased connectivity

Manage Forms Resources

Manage and submit your Search Posted Services

application forms in My Portal. Funding Commitments

|m Videos, Webinars, and
Printable Resources

Lifeline

ibe  Payments

EPC Only

High Cost

SignIn v/

Service Provi

ﬁ Upcoming Dates

FY2020 Filing Window

Window closes on
June 30, 2020

26



The Invoicing Process

Health care providersthat are
deemed eligible for participating
in the COVID-19 Telehealth
Program will receive further
instructions on how to sign up
forand use the Program’s
Invoicing system

27
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Timeline
March March30 FCC released COVID-19 Telehealth Program Order
April  April 15 Application filing window announced
April 22 Get Started Trainings
April 26 Eligibility Training
April 28 Application Training
April 29 Application filing window opens at 12:00pm ET
April 30 Telehealth Office Hours
May 4 Telehealth Office Hours

May May6 Application filing window closes

35
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How Health Care Providers will Stay Informed

« Visit USAC.org to follow Telehealth Program updates
e Sign up for the COVID-19 Telehealth email list to:

 Receive Telehealth Program email updates

« Learnabout Telehealth Programtraining

« Visit the COVID-19 Telehealth Program Frequently Asked Questions Page
forinformation about the provider application process

36



Questions?
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